National tender application pack V0.4Lebanese Red Cross 

Tender reference: 2026-037
[bookmark: _Toc459799307]Annex 2 – Bid Form completed signed and stamped
· All bids must be typed; handwritten bids will not be considered.
· The contract will be awarded to the bidder achieving the highest combined technical and financial score.
· Bidders are not permitted to alter the section labelled “LRC to complete”. No alternative templates may be used.
· In the event of any discrepancy between the unit price and the total price, LRC reserves the right to rely on the unit price as stated in the financial bid, rather than the total price without go back to the supplier. The unit price must be provided with no more than two decimal places.
· The below quantities are estimated might increase or decrease upon the needs of LRC.
· One Bidder will be awarded to the whole lots. 
· Bidder is required to fill up the below tables, no other form is accepted
Lot 1 – Total Cost of Implementation
	LRC To Complete
	Bidder to Complete 
	 

	Item number 
	Item/Milestone Required
	Required UOM
	Estimated Qty
	Unit Price in USD, Exclusive VAT rated at 11%, but inclusive Labor, Installation,  Bank Transfer Fees, and all other fees
	VAT (%)
	Unit Price in USD, inclusive VAT,  Labor, Installation,  Bank Transfer Fees, and all other fees
	Total Price in USD, inclusive VAT,  Labor, Installation,  Bank Transfer Fees, and all other fees
	Lead time of Editing and Delivery 

	1.1
	Cost of Fundraising module enhancement
	LUMPSUM
	1
	 
	 
	 
	 
	 

	1.2
	Cost of Non-Emergency Hotline (1760) configuration and deployment
	LUMPSUM
	1
	 
	 
	 
	 
	 

	1.3
	Cost of CTI (inGenius) integration and activation
	LUMPSUM
	1
	 
	 
	 
	 
	 

	Total for Lot 1 
	-----------------------USD
	 



Lot 2: Cost of Training & Knowledge Transfer
	LRC To Complete
	Bidder to Complete 
	 

	Item number 
	Item/Milestone Required
	Required UOM
	Estimated Qty
	Unit Price in USD, Exclusive VAT rated at 11%, but inclusive Labor, Installation,  Bank Transfer Fees, and all other fees
	VAT (%)
	Unit Price in USD, inclusive VAT,  Labor, Installation,  Bank Transfer Fees, and all other fees
	Total Price in USD, inclusive VAT,  Labor, Installation,  Bank Transfer Fees, and all other fees
	Lead time of Editing and Delivery 

	2.1
	Full End-user training (fundraising and hotline teams ) including training materials and documentation
	LUMPSUM
	1
	 
	 
	 
	 
	 

	2.2
	Full Administrator and ICT training including training materials and documentation
	LUMPSUM
	1
	 
	 
	 
	 
	 

	Total for Lot 1 
	-----------------------USD
	 



Lot 3 -  Cost of Support, Warranty & SLA
	LRC To Complete
	Bidder to Complete 
	 

	Item number 
	Item/Milestone Required
	Required UOM
	Estimated Qty
	Unit Price in USD, Exclusive VAT rated at 11%, but inclusive Labor, Installation,  Bank Transfer Fees, and all other fees
	VAT (%)
	Unit Price in USD, inclusive VAT,  Labor, Installation,  Bank Transfer Fees, and all other fees
	Total Price in USD, inclusive VAT,  Labor, Installation,  Bank Transfer Fees, and all other fees
	Lead time of Editing and Delivery 

	3.1
	Support and maintenance cost for 1 year
	year 
	1
	 
	 
	 
	 
	 

	3.2
	Support and maintenance cost for 3 years
	year 
	3
	 
	 
	 
	 
	 

	3.3
	cost of man-day for Change request or new development 
	Per man-day
	1
	 
	 
	 
	 
	 

	Total for Lot 1 
	-----------------------USD
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