[bookmark: _Toc459799307]Annex 2 – Bid Form completed signed and stamped
· All bids must be typed; handwritten bids will not be considered. 
· The contract will be awarded to the lowest-cost technically compliant bid/Item
· Under this Framework Agreement, the quantities indicated are estimates only and may vary depending on LRC operational requirements. Purchases will be executed through the issuance of Purchase Orders on an as-needed basis during the validity period of the agreement. LRC does not guarantee the procurement of the full estimated quantities.
· The bidder is not permitted to alter the section labelled “LRC to complete” below. Bidder is not allowed to use any other template.  
· In the event of any discrepancy between the Unit Price and the Total Price, the Unit Price shall prevail and the Total Price shall be corrected accordingly by LRC without further clarification from the bidder.
	LRC To Complete
	Bidder to Complete 

	Item # 
	Item/Milestone Required
	UNIT
	Estimated QTY
	Unit Price in USD
Exclusive of VAT
	VAT (%)
	Unit Price in USD
 Inclusive of VAT
	Total Price 
in USD
Inclusive of VAT

	1
	Monthly Rental Fees for Small Passenger vehicle
	Vehicle/Month
	240 Vehicle-Months
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	ANNEX 3: TERM OF REFERENCE 

	
Subject: provision of vehicle rental services – small passenger vehicles

1. Objective

The Lebanese Red Cross (LRC) intends to establish a Framework Agreement with a qualified vehicle rental service provider for the provision of small passenger vehicles to support its operational activities throughout Lebanon.

The objective of this Terms of Reference (ToR) is to define the minimum technical, operational, insurance, maintenance, and service requirements for the provision of approximately ten (10) small passenger vehicles on a rental basis for a period of twenty-four (24) months.

The selected Service Provider shall ensure continuous vehicle availability and service quality throughout the contract period in accordance with the requirements set forth in this ToR.

2. Scope of Services
The Service Provider shall provide approximately ten (10) small passenger vehicles under a rental arrangement for a period of twenty-four (24) months.
The services shall include, at a minimum:
· Vehicle rental.
· Comprehensive insurance coverage. 
· Third-party liability insurance.
· Preventive maintenance.
· Corrective maintenance and repairs.
· Roadside assistance services.
· Replacement vehicles when required.
· Administrative and operational support related to vehicle rental services.

The quantities indicated in this ToR are estimates only and may increase or decrease during the contract period based on LRC operational requirements and available budget.
LRC does not guarantee any minimum quantity under the Framework Agreement.

3. Vehicle Technical Requirements
The proposed vehicles meet or exceed the following minimum requirements:

	Requirement
	Minimum Requirement

	Vehicle Type
	Small Passenger Vehicle (Sedan or Equivalent)

	Seating Capacity
	Minimum 5 Seats Including Driver

	Transmission
	Automatic

	Drive Type
	2WD or AWD

	Model Year
	2024 or Newer

	Registration
	Vehicles shall be legally registered for commercial rental activities in accordance with Lebanese laws and regulations.

	Vehicle Condition
	Excellent Mechanical and Cosmetic Condition

	Roadworthiness
	Fully Operational and Compliant with Lebanese Traffic Regulations (ميكانيك active )



4. Mandatory Vehicle Equipment
Each vehicle shall be equipped with the following:
· Functional air conditioning.
· Driver and passenger airbags.
· Anti-lock Braking System (ABS).
· Spare tire or approved repair kit.
· Jack and wheel tools.
· Jumper cables.
· First aid kit.
· Tow cable.
· Reflective warning triangle.
· Fire extinguisher (valid and charged). 

All equipment shall remain available and functional throughout the rental period.

5. Fuel Requirements
Vehicles shall be delivered to LRC with a full fuel tank.
At the end of each rental period or vehicle replacement, LRC shall return the vehicle with a fuel level equivalent to that received.

6. Insurance Requirements

The Service Provider shall maintain the following insurance coverage throughout the entire contract period:
· Comprehensive (all-risk) insurance coverage with zero deductible (zero franchise) applicable to the Lebanese Red Cross (LRC) and all authorized drivers. 
· Third-party liability insurance in accordance with applicable Lebanese laws and regulations. 

Valid insurance coverage for the full duration of the rental period. Should any insurance policy expire during the contract term, the Service Provider shall be responsible for renewing the policy under the same coverage conditions and terms specified in this tender, without interruption to the required insurance protection.

7. Maintenance and Repairs

The Service Provider shall be fully responsible for:
· Preventive maintenance.
· Corrective maintenance.
· Mechanical repairs.
· Electrical repairs.
· Oil and filter changes.
· Tire replacement resulting from normal wear and tear.
· Roadside assistance services.

All costs related to maintenance and repairs shall be included in the quoted rental rates.
No additional maintenance charges shall be borne by LRC.

8. Breakdown, Accident Management and Replacement Vehicles
In the event of a breakdown, accident, or mechanical failure:
· The Service Provider shall provide immediate roadside assistance.
· The Service Provider shall manage insurance procedures directly with the insurance company.
· LRC shall cooperate by providing necessary reports and documentation.
· A replacement vehicle of equivalent or higher specifications shall be provided at no additional cost.
· The replacement vehicle shall be delivered within a maximum of seven (7) hours from notification by LRC.
· The rental service shall continue under the replacement vehicle without interruption or additional charges.

9. Service Provider Responsibilities
The Service Provider shall:
· Hold all licenses, permits, registrations, and authorizations required to provide vehicle rental services in Lebanon.
· Ensure all vehicles remain roadworthy and legally registered.
· Ensure compliance with Lebanese traffic and safety regulations.
· Maintain valid insurance coverage throughout the contract period.
· Provide a 24/7 emergency support contact.
· Ensure vehicle availability within twenty-four (24) hours from receipt of a Purchase Order or written request from LRC.
· Replace any vehicle deemed unsafe, unsuitable, or non-compliant by LRC.
· Maintain sufficient fleet capacity to meet contractual obligations.

10. Required Documents for Technical Evaluation
The bidder shall submit the following documents as part of its Technical Proposal:
· Company profile.
· Description of proposed vehicle rental services.
· Completed Technical Compliance Matrix.
· Completed List of Proposed Vehicles.
· Copies of valid vehicle registrations.
· Copies of valid insurance certificates.
· Photos of proposed vehicles.
· Any additional documentation supporting compliance with this ToR.

11. Contract Management
The successful Service Provider shall designate a focal point responsible for coordinating all operational matters with LRC during the contract period.

12. Award Criteria
The contract shall be awarded to the lowest-priced technically compliant bidder meeting all administrative, technical, and financial requirements of the tender.
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