National tender application pack V0.4Lebanese Red Cross 

Tender reference: 2026-052
[bookmark: _Toc459799307]Annex 2 – Bid Form completed signed and stamped
· All bids must be typed; handwritten bids will not be considered.
· The contract will be awarded to the bidder achieving the highest combined technical and financial score.
· Bidders are not permitted to alter the section labelled “LRC to complete”. No alternative templates may be used.
· In the event of any discrepancy between the unit price and the total price, LRC reserves the right to rely on the unit price as stated in the financial bid, rather than the total price without go back to the supplier. The unit price must be provided with no more than two decimal places.
· The below quantities are estimated might increase or decrease upon the needs of LRC.
· One Bidder will be awarded to the whole lots. 
· Bidder is required to fill up the below tables, no other form is accepted
Lot 1: Implementation of Microsoft Dynamics 365 Finance & Operations
	LRC To Complete
	Bidder to Complete 

	Item number 
	Item/Milestone Required
	Required UOM
	Estimated Qty
	Total Price in USD, Exclusive VAT rated at 11%, but inclusive Labor, Installation, Bank Transfer Fees, and all other fees
	VAT (%)
	Total Price in USD, inclusive VAT, Labor, Installation, Bank Transfer Fees, and all other fees

	1
	Implementation and Configuration
	Lump Sum
	1
	 
	 
	 

	2
	Microsoft Dynamics 365 Licenses
	Annual
	1
	 
	 
	 

	3
	Data Migration
	Lump Sum
	1
	 
	 
	 

	4
	Integration
	Lump Sum
	1
	 
	 
	 

	5
	Reporting and Dashboards
	Lump Sum
	1
	 
	 
	 

	6
	Training 
	Lump Sum
	1
	 
	 
	 

	7
	Support and SLA — Year 1
	Year
	1
	 
	 
	 

	8
	Development Man-Day
	Man-Day
	1
	 
	 
	 

	 
	Total — Year 1
	 YEAR
	1
	 
	 
	 

	
	Total – Year 2
	YEAR
	1
	
	
	

	 
	Total – Year 3 
	 YEAR
	1
	 
	 
	 





Lot 2: LICENSE BREAKDOWN
	License Breakdown by type and Quantity  

	Item number 
	Item/Milestone Required
	Required UOM
	Estimated Qty
	Total Price in USD, Exclusive VAT rated at 11%, but inclusive Labor, Installation,  Bank Transfer Fees, and all other fees
	VAT (%)
	Total Price in USD, inclusive VAT,  Labor, Installation,  Bank Transfer Fees, and all other fees

	2
	Microsoft Dynamics 365 Licenses
	Annual
	1
	 
	 
	 

	2.1
	 
	 
	 
	 
	 
	 

	2.3
	 
	 
	 
	 
	 
	 

	2.4
	 
	 
	 
	 
	 
	 

	2.5
	 
	 
	 
	 
	 
	 



ANNEX 3: DETAILED SPECIFICATIONS 

As per Annexed Terms of Reference “Implementation of Microsoft Dynamics 365 Finance & Operations V.04”
	#
	Cost Category
	Description
	Unit
	Remarks

	1
	Implementation and Configuration
	Project initiation, requirements validation, solution design, environment setup, configuration, security roles, workflows, testing support, deployment, and handover documentation
	Lump Sum
	

	2
	Microsoft Dynamics 365 Licenses
	License cost by type and quantity, including full users, team members, Power Platform, Power BI, Dataverse, sandbox, or any required Microsoft licenses
	Annual
	Bidder to attach license breakdown by type and quantity

	3
	Data Migration
	Data assessment, mapping, cleansing support, migration templates, test migration, final migration, reconciliation, and cutover support
	Lump Sum
	

	4
	Integration
	Integration with required systems, including Microsoft 365 / Entra ID, or other approved systems
	Lump Sum
	

	5
	Reporting and Dashboards
	Standard reports, management dashboards, Power BI model/dataset configuration, role-based access, testing, and documentation
	Lump Sum
	

	6
	Training 
	Training plan, administrator training, end-user training, ICT technical handover, user guides, and post-go-live adoption support
	Lump Sum
	

	7
	Support and SLA — Year 1
	Corrective support, SLA coverage, troubleshooting, minor configuration support, escalation, and monthly support reporting
	Year
	

	
	Development Man-Day
	Professional development services for approved customizations, enhancements, workflows, reports, integrations, automation, or change requests not covered under the standard implementation scope
	Man-Day

	To be requested if any new change request not covered by this tender 
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