[image: ]ANNEX A: TECHNICAL OFFER FORM
LEBANESE RED CROSS

ITB Reference No.: ITB/2026-048
Subject: Provision of Vehicle Rental Services – Small Passenger Vehicles (Without Driver)
	Instructions to Bidders: The bidder shall indicate compliance with each requirement by marking YES or NO and provide comments/details where applicable. Failure to complete this form may result in disqualification.

	A. General Compliance

	Requirement 
	Supplier Response
	Comments (if any)

	Do you agree to all the Terms of Reference (ToR) requirements?
	☐ Yes ☐ No
	

	Do you agree to sign a two (2) year Framework Agreement with the possibility of extension for one (1) additional year under the same terms and conditions?
	☐ Yes ☐ No
	

	Do you agree that quantities indicated in the tender are estimates only and that LRC does not guarantee any minimum quantity?
	☐ Yes ☐ No
	

	Do you agree to LRC payment terms?
	☐ Yes ☐ No
	

	B. Service Availability and Operational Capacity

	Requirement
	Supplier Response
	Comments (if any)

	Ability to provide up to ten (10) vehicles simultaneously if requested by LRC
	☐ Yes ☐ No
	

	Vehicle availability within twenty-four (24) hours from receipt of Purchase Order or written request
	☐ Yes ☐ No
	Response Time: ______ Hours

	Availability of replacement vehicles of equivalent or higher specifications
	☐ Yes ☐ No
	Number Available: ______

	24/7 roadside assistance services available throughout Lebanon
	☐ Yes ☐ No
	

	Dedicated focal point available for contract coordination
	☐ Yes ☐ No
	

	Emergency support contact available 24/7
	☐ Yes ☐ No
	

	C. Vehicle Technical Compliance

	Minimum Requirement
	Supplier Response
	Comments

	Small Passenger Vehicle (Sedan or Equivalent)
	☐ Yes ☐ No
	

	Minimum seating capacity: 5 seats including driver
	☐ Yes ☐ No
	

	Automatic transmission
	☐ Yes ☐ No
	

	2WD or AWD drive type
	☐ Yes ☐ No
	

	Model year 2024 or newer
	☐ Yes ☐ No
	

	Commercial registration (Green Plate)
	☐ Yes ☐ No
	

	Vehicle in excellent mechanical and cosmetic condition
	☐ Yes ☐ No
	

	Fully operational and compliant with Lebanese traffic regulations (ميكانيك active )
	☐ Yes ☐ No
	

	D. Mandatory Vehicle Equipment

	Requirement
	Supplier Response
	Comments/Details

	Functional air conditioning
	☐ Yes ☐ No
	

	Driver and passenger airbags
	☐ Yes ☐ No
	

	Anti-lock Braking System (ABS)
	☐ Yes ☐ No
	

	Spare tire or approved repair kit
	☐ Yes ☐ No
	

	Jack and wheel tools
	☐ Yes ☐ No
	

	Jumper cables
	☐ Yes ☐ No
	

	First aid kit
	☐ Yes ☐ No
	

	Tow cable
	☐ Yes ☐ No
	

	Reflective warning triangle
	☐ Yes ☐ No
	

	Fire extinguisher (valid and charged). 
	☐ Yes ☐ No
	

	E. Insurance Compliance

	Requirement
	Supplier Response
	Comments/Details

	Confirm provision of comprehensive (all-risk) insurance coverage with zero deductible (zero franchise) applicable to the Lebanese Red Cross (LRC) and all authorized drivers.
	☐ Yes ☐ No
	

	Confirm provision of third-party liability insurance in accordance with applicable Lebanese laws and regulations.
	☐ Yes ☐ No
	

	Confirm that valid insurance coverage will be maintained for the entire duration of the rental period.
	☐ Yes ☐ No
	

	Confirm that, should any insurance policy expire during the contract term, it will be renewed under the same coverage conditions and terms specified in this tender, without interruption to the required insurance protection.
	☐ Yes ☐ No
	

	F. Maintenance and Support

	Requirement
	Supplier Response
	Comments/Details

	Responsible for preventive maintenance
	☐ Yes ☐ No
	

	Responsible for corrective maintenance and repairs
	☐ Yes ☐ No
	

	Responsible for mechanical repairs
	☐ Yes ☐ No
	

	Responsible for electrical repairs
	☐ Yes ☐ No
	

	Responsible for oil and filter changes
	☐ Yes ☐ No
	

	Responsible for tire replacement due to normal wear and tear
	☐ Yes ☐ No
	

	Maintenance records available upon request
	☐ Yes ☐ No
	

	All maintenance costs included in rental rates
	☐ Yes ☐ No
	

	G. Breakdown, Accident Management and Replacement Vehicles

	Requirement
	Supplier Response
	Comments/Details

	Immediate roadside assistance in case of breakdown or accident
	☐ Yes ☐ No
	

	Management of insurance procedures directly with insurer
	☐ Yes ☐ No
	

	Replacement vehicle provided at no additional cost
	☐ Yes ☐ No
	

	Replacement vehicle equivalent or higher specification
	☐ Yes ☐ No
	

	Replacement vehicle delivered within maximum seven (7) hours from LRC notification
	☐ Yes ☐ No
	Response Time: ______ Hours

	H. Fleet Availability

	Requirement
	Supplier Response

	Please indicate the total number of vehicles currently available that meet all requirements of this ToR:
	Number of Available Vehicles: ___________



List of Proposed Vehicles: Please fill the table with the List of vehicles with make, model, year, plate number that will be provided during the FWA and meet the LRC Requirements:
	Vehicle Description:

	#
	Brand / Model
	model year
	colour
	Condition of the car
	Plate number (green plate)

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	

	6
	
	
	
	
	

	7
	
	
	
	
	

	8
	
	
	
	
	

	9
	
	
	
	
	

	10
	
	
	
	
	



We hereby certify that the information provided above is true and accurate, and we agree to provide the required services in full compliance with LRC’s Terms of Reference.
	Company Name:
	

	Authorized Representative (Name & Title):
	

	Signature & Stamp:
	

	Date:
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