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Tender reference: 2026-066
[bookmark: _Toc459799307]Annex 2 – Bid Form completed signed and stamped
· All bids must be typed; handwritten bids will not be considered.
· The contract will be awarded to the bidder achieving the highest combined technical and financial score.
· Bidders are not permitted to alter the section labelled “LRC to complete”. No alternative templates may be used.
· In the event of any discrepancy between the unit price and the total price, LRC reserves the right to rely on the unit price as stated in the financial bid, rather than the total price without go back to the supplier. The unit price must be provided with no more than two decimal places.
· The proposed prices shall be all-inclusive and include all costs required to deliver the complete service, including but not limited to labor, delivery, bank transfer fees, taxes and duties (where applicable), and any other expenses necessary for the successful completion of the project. No additional charges beyond the submitted financial proposal will be accepted unless expressly approved by the Lebanese Red Cross.
LOT 1: 
	LRC To Complete
	Bidder to Complete 
	

	Item number 
	Item/Milestone Required
	Required UOM
	Estimated Qty
	Unit Price in USD, Exclusive VAT rated at 11%
	VAT (%)
	Unit Price in USD, inclusive VAT rated at 11%
	Total Price in USD, inclusive VAT rated at 11%

	1.1
	In person and online meetings, activity and monthly reporting, hotline management
	Hour 
	650
	 
	 
	 
	

	1.2
	Course preparation and training delivery, and content development
	Hour
	200
	 
	 
	 
	

	1.3
	Providing Group Support Session
	Hour 
	80
	 
	 
	 
	

	1.4
	Individual counseling session
	Session 
	50
	 
	 
	 
	

	
	Total for lot 1 
	
	



· If the individual is not officially registered, they will not have an Official Registration Number. In this case, they may still apply; however, an 8.5% non-resident tax deduction will be applied in accordance with the applicable regulations.






ANNEX 3: DETAILED SPECIFICATIONS 

Peer Support and Mental Health Advisor
Lebanese Red Cross (LRC)

1. Background
The Lebanese Red Cross (LRC) is the main provider of ambulance and blood transfusion services in Lebanon. In addition, LRC provides disaster management services, primary healthcare, disaster risk reduction, psychosocial support, and community-based humanitarian interventions across the country.
The Peer Support Program was initially established within the Emergency Medical Services (EMS) department in 2015 to support the psychosocial wellbeing of volunteers and staff exposed to critical incidents, emergencies, and prolonged operational stress. Since then, the program has evolved significantly and has demonstrated its relevance and sustainability during multiple crises affecting Lebanon, including economic instability, public unrest, COVID-19, the Beirut Port Explosion, conflict-related emergencies, and recurring humanitarian challenges.
In response to the increasing psychosocial needs of volunteers and staff, the Lebanese Red Cross seeks to engage a qualified Peer Support and Mental Health Advisor to support the continued implementation, expansion, and strengthening of the Peer Support Program across LRC sectors.

2. Program Goal
The program aims to ensure the mental health safety and wellbeing of LRC volunteers and staff by promoting a healthy volunteering and working environment through prevention, intervention, support, and capacity strengthening.
The main goals of the program are:
1. Improve the overall psychosocial wellbeing of LRC volunteers and staff.
1. Strengthen leadership knowledge and practices related to mental health and psychosocial support (MHPSS).
1. Enhance the integration of MHPSS culture and peer support systems across all LRC sectors.
1. Ensure the availability and accessibility of tailored and relevant psychosocial support services throughout the volunteer and staff journey.

3. Objectives of the Assignment
The selected advisor will support the Lebanese Red Cross in:
· Strengthening and expanding the Peer Support Program across LRC sectors based on the identified psychosocial risk and protective factors of volunteers and staff.
· Supporting crisis response mechanisms related to mental health and psychosocial wellbeing.
· Enhancing the quality and consistency of mental health and psychosocial support services delivered by therapists and peer supporters.
· Developing and/or adapting self-care, peer support, and resilience-building tools and training materials.
· Supporting institutional sustainability and standardization of peer support practices.
· Providing technical recommendations and strategic guidance related to psychosocial wellbeing of volunteers and staff within LRC.

4. Scope of Services
The advisor will work closely with the LRC Peer Support Program Manager, senior management, PSP working group, designated peer supporters, and therapist network to strengthen, implement, monitor, and evaluate the mental health and psychosocial support component of the program.
4.1 Peer Support Hotline and Referrals
The advisor shall:
· Respond to support hotline calls on a rotational basis when needed.
· Support the management of referrals for individual therapy sessions with therapists and psychiatrists.
· Design, implement, and monitor group support sessions following crises or critical incidents.
· Provide technical coaching and guidance to therapists handling hotline cases and support sessions.
· Support the preparation, development and implementation of crisis response plans related to psychosocial support.
· Contribute to the establishment and continuous improvement of peer support crisis management protocols.
4.2 Therapist Network Management
The advisor shall:
· Support the expansion and management of the LRC therapist and mental health professional network. 
· Ensure therapists comply with LRC minimum standards, ethical practices, and LRC peer support approaches and operate under signed contracts specifying confidentiality requirements. 
· Conduct regular meetings, workshops, and feedback sessions with therapists.
· Standardize methodologies, tools, and approaches used during support sessions and trainings.
· Support onboarding and coaching of new therapists collaborating with LRC, with continuous follow up on the intervention progress.
4.3 Peer Support and Capacity Strengthening
The advisor shall:
· Conduct needs assessments related to psychosocial wellbeing and organizational stressors.
· Develop and/or adapt tools, training and workshop materials related to self-care, peer support, stress management, resilience, and crisis intervention informed by the needs assessments
· Deliver and/or supervise trainings and workshops for volunteers, staff, leadership, therapists, and designated peer supporters.
· Support the implementation of advanced peer support training paths.
· Coach designated peer supporters and trainers to ensure quality and consistency of interventions.
· Prepare training manuals, guidance documents, and operational tools when needed.
4.4 Awareness, Education, and Communication
The advisor shall:
· Develop awareness and communication materials related to promotion of protective factors for mental health and psychosocial wellbeing such as self-care, self-compassion, and self and collective efficacy and the prevention of identified psychosocial risks such as vicarious trauma, compassion fatigue and burnout.
· Support the dissemination of educational content and self-care tools for volunteers and staff.
· Contribute to awareness campaigns and internal communication initiatives related to MHPSS for volunteers and staff.
4.5 Leadership and Technical Support
The advisor shall:
· Conduct regular coordination and feedback meetings with LRC leadership and relevant departments.
· Provide technical recommendations related to psychosocial wellbeing, staff care, crisis management, and volunteer support based on the identified risk factors.
· Support the Peer Support Program Manager in proposal development, planning, and strategic initiatives.
· Contribute to monitoring, evaluation, and reporting of activities.
· Support coordination with external stakeholders, partners, and mental health actors when relevant.

5. Deliverables
The advisor will be expected to provide the following deliverables:
· Monthly activity logsheet and timesheet.
· Monthly hotline and referral summary report.
· Per activity or per training report, including recommendations.
· Adapted or newly developed training materials, tools and manuals.
· Needs assessment reports when applicable.
· Crisis response recommendations and lessons learned reports.
· Technical recommendations related to program development and sustainability.

6. Duration of Assignment
The assignment is expected to start upon contract signature and will remain valid for a period of two (2) years, subject to satisfactory performance, operational needs, and funding availability.
A six-month probation period may be applied prior to full commitment to the two-year assignment.
The contract may be renewable upon mutual agreement between both parties.

7. Working Conditions and Availability
The advisor must:
· Be available to conduct activities both online and face-to-face.
· Be able to travel to LRC premises and operational sites across Lebanon when required.
· Be available during regular working hours, evenings, weekends, and emergency situations when necessary.
· Commit to a minimum availability of 50 hours per month.
· Submit monthly timesheets and activity reports approved by the LRC Peer Support Program Manager.
· Maintain strict confidentiality and privacy regarding all cases, hotline calls, referrals, and support sessions, and any operational information related to LRC.
· Adhere to the Fundamental Principles of the Red Cross and Red Crescent Movement and all LRC policies and procedures.

8. Required Qualifications and Experience
Interested candidates or firms must meet the following minimum requirements:
· Master’s degree in Clinical Psychology, Mental Health, or another relevant field from a recognized institution.
· Certificate by LOPsy.
· Minimum 10 years of demonstrated experience in mental health and psychosocial support, counselling, stress management therapy, crisis intervention, and/or organizational critical incident support.
· Proven experience in humanitarian settings and field-based psychosocial support programs.
· Experience in training design, facilitation, supervision, and coaching.
· At least two documented experiences implementing similar assignments.
· Strong understanding of peer support systems and psychosocial support approaches.
· Excellent communication, coordination, and stakeholder engagement skills.
· Previous experience with the Lebanese Red Cross or humanitarian organizations is an asset.
· Additional certifications or specialized training related to MHPSS, trauma-informed care, crisis management, or peer support are considered an advantage.

9. Financial Proposal
The financial proposal shall include:
· Hourly rates inclusive of all applicable taxes and operational costs.
· Any differentiated rates for preparation, delivery, travel, facilitation, or technical support if applicable.
· Transportation and communication costs.
· Validity period of the financial offer.
The Lebanese Red Cross reserves the right to negotiate rates and scope of work with shortlisted candidates prior to contract award.

10. Submission Requirements
Interested applicants are requested to submit the following documents:
1. Technical Proposal including:
0. Letter of interest.
0. Brief methodology and approach to the assignment.
0. Understanding of the scope of work.
1. Updated Curriculum Vitae (CV).
1. At least three references for similar assignments.
1. Financial Proposal.
1. Copy of registration documents and tax registration (if applicable).
1. Any relevant supporting certifications or training documents.
All submissions must be provided electronically in PDF format as per the instructions indicated by the Procurement Unit.

11. Evaluation Criteria
Proposals will be evaluated based on:
· Relevant technical experience and qualifications.
· Previous similar assignments and humanitarian experience.
· Understanding of the assignment and proposed methodology.
· Availability and operational capacity.
· Financial proposal.
· Interview and presentation.
The Lebanese Red Cross reserves the right to request additional information, conduct interviews, negotiate proposals, or cancel the process without prior notice.

12. Confidentiality and Ownership
All materials, reports, tools, and deliverables developed under this assignment shall remain the exclusive property of the Lebanese Red Cross.
The selected advisor shall maintain full confidentiality regarding all information, documents, discussions, beneficiary information, and operational details obtained during the assignment and shall not disclose such information to any third party without prior written approval from the Lebanese Red Cross.

13. Contract Termination
Either party may terminate the contract by providing thirty (30) days written notice.
The Lebanese Red Cross reserves the right to terminate the contract immediately in cases of misconduct, breach of confidentiality, and non-compliance to the Code of Conduct, Child Safeguarding, and PSEA policies. 
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